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4. Describe how you measure customer satisfaction and identify areas for improvement

5. What training do you have in place to ensure your staff provide exceptional customer service and/or
respond to customer complaints?

6. Demonstrate an example of good customer service and/or care, which has generated repeat business
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Use the space provided below to highlight any additional information to support your nomination.
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[ Iagree that | have read the eligibility criteria and | am eligible to nominate for this award category.

[] I certify that, to the best of my knowledge, all the information provided in this application is true and accurate. | further
certify that, to the best of my knowledge, the applicant is not currently involved in any civil or criminal court proceedings
or investigation.

[] I certify that, to the best of my knowledge, the applicant is financially viable and that if required can provide proof of
trading solvent, which may be reviewed by MBRIT's appointed accountant. MBRIT undertakes to keep financial
information strictly confidential.

[] lagree with the Terms of Entry

Nominations are due by 5pm Friday, 26th October.

Once completed, please forward this nomination form along with any supporting documentation to entries@mbrit.com.au.

An automatic email will be sent within 24 hours confirming receipt of nomination.

Having trouble?

If you have any enquiries regarding your nomination please contact:
Alex Heeps on 07 3897 4917 or alex.heeps@mbrit.com.au
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Secure your tickets today

businessawardsmoretonbayregion.com.au
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CUSTOMER SERVICE EXCELLENCE AWARD .

This award recognises a business or organisation in the Moreton Bay Region that reflects
excellence in customer service, going above and beyond in their field to offer an exceptional
product or service for customers.

Nominations close 5pm Friday, 26th October
Finalists will be announced Monday, 5th November
Winner will be announced at the Gala Awards on Friday, 30th November

Winner will receive $500 cash and a trophy

Provide details of the business applying for the award.

Website:
Address:
Suburb:

Business Details
Registered Business Name:

Trading Name:

Postcode:

Name:

Company ABN:

Awards Contact

Provide details of the person who is completing the nomination and will be the main point of contact for the awards process.

Position:

Phone:

Email:
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If you require more space at any point in the form, please use the additional sheet of paper at the rear of this application.
Highlighting which question you are answering.

1. Business / Organisation Snapshot

Provide a brief overview of your business / organisation, highlighting your attention to providing exceptional customer service: \

2. Describe your customer service philosophy / values

3. What is exceptional about the quality of service offered by your business/organisation?
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4. Describe the philosophy behind your creative strategy and demonstrate how you have integrated that
philosophy into the execution of your marketing campaign and/or initiative’s

5. Describe the marketing strategies used and detail the success and outcomes

6. Explain how you evaluated the success of your marketing activities





